Report for 2020-21 Completers Survey

Response Counts

Completion Rate: 100% o

Totals:55



1. What degree or certificate were you pursuing at TVCC? (choose the
best option)

6% Don't Know / Unsure \

6% Other \

18% AA

22% One-Year Certificate ——— 7% AS
4% Career Pathways Certificate
38% AAS
Value Percent Responses
AA i 18.2% 10
AS | 7.3% 4
AAS B 38.2% 21
Career Pathways Certificate | 3.6% 2
One-Year Certificate I 21.8% 12
Other | 5.5% 3
Don't Know / Unsure | 5.5% 3

Totals: 55



2.What is the closest related field that your degree or certificate was
in?

7% All Others

15% General Transfer Degree

20% Natural Resources \

11% Aviation - Fixed Wing

6% Aviation - Helicopter

7% Business
20% Medical Assistant

11% Education
4% Industrial Manufacturing &
Controls



Value

General Transfer Degree

Addiction Studies

Agriculture

Aviation - Fixed Wing

Aviation - Helicopter

Business

Computer Science / Cybersecurity

Education

Industrial Manufacturing & Controls

Medical Assistant

Natural Resources

Welding

Percent

14.5%

1.8%

1.8%

10.9%

5.5%

7.3%

1.8%

10.9%

3.6%

20.0%

20.0%

1.8%

Responses

8

11

11

Totals: 55



3. Inyour opinionto what degree did you achieve your degree or

certificate programlearning outcomes:

2% To a small degree

38% To a moderate degree ——

60% To a great degree

Value Percent Responses
To agreatdegree N 60.0% 33
To a moderate degree . 38.2% 21
To asmalldegree | 1.8% 1

Totals: 55



4. My overall experience at TVCC has contributed to my knowledge,
skills, and abilities to solve problems using technology and the analysis,
interpretation, and application of information.

4% Disagree

11% Neither agree nor disagree

49% Strongly agree

36% Agree

Value Percent Responses
Strongly agree - 49.1% 27
Agree B 36.4% 20
Neither agree nor disagree I 10.9% 6
Disagree | 3.6% 2

Totals: 55



5. My overall experience at TVCC has contributed to my knowledge,
skills, and abilities to communicate effectively (orally and inwriting).

4% Disagree

11% Neither agree nor disagree \

44% Strongly agree

/

42% Agree

Value Percent Responses

Strongly agree . 43.6%
Agree B 41.8%
Neither agree nor disagree I 10.9%
Disagree | 3.6%

Totals:55



6. My overall experience at TVCC has contributed to my knowledge,
skills, and abilities to think critically by evaluating information and
opinions to reach appropriate conclusions.

2% Strongly disagree

2% Disagree

9% Neither agree nor disagree

51% Strongly agree

36% Agree

Value Percent Responses
Strongly agree - 50.9% 28
Agree B 36.4% 20
Neither agree nor disagree I 9.1% 5
Disagree 1.8% 1
Strongly disagree 1.8% 1

Totals: 55



7. My overall experience at TVCC has contributed to my knowledge,
skills, and abilities to understand and respect diverse cultural
perspectives and related diversity issues.

2% Strongly disagree

2% Disagree

22% Neither agree nor disagree \

44% Strongly agree

31% Agree

Value Percent Responses
Strongly agree . 43.6% 24
Agree B 30.9% 17
Neither agree nor disagree I 21.8% 12
Disagree 1.8% 1
Strongly disagree 1.8% 1

Totals: 55



8. What is most likely to be your principal activity upon graduation?

15% Apply for transfer to a 4-year
college/university

22% Continue working at your
current place of employment

16% Enroll at a 4-year ]
college/university where you

have already been admitted 9% Start a new position that you

have already secured

k

38% Search for employment

Value Percent Responses
Continue working atyour current place of employment I 21.8% 12
Start a new position that you have already secured | 9.1% 5
Search for employment I 38.2% 21
Enroll at a 4-year college/university where you have already been I 16.4% 9
admitted

Apply for transfer to a 4-year college/university I 14.5% 8

Totals: 55



9. How satisfied are you with your overall experience at TVCC?

11% Neither satisfied nor
dissatisfied

47% Satisfied

2% Dissatisfied \

40% Very Satisfied

Value Percent Responses
Very Satisfied B 40.0% 22
Satisfied B 47.3% 26
Neither satisfied nor dissatisfied I 10.9% 6
Dissatisfied 1.8% 1

Totals:55

11



10. If it was possible to start over, | would choose to attend TVCC again.

2% Strongly disagree

4% Disagree

18% Neither agree nor disagree

29% Agree

47% Strongly agree

Value Percent Responses
Strongly agree - 47.3% 26
Agree B 29.1% 16
Neither agree nor disagree I 18.2% 10
Disagree | 3.6% 2
Strongly disagree 1.8% 1

Totals: 55

12



11. What aspects of your education inyour degree or certificate program
helped you with your learning, and why were they helpful?

e><periencémcormahonknovvledge
tvce I%

natural f|eIdSkIIIS Wor'k

handsl lasses

Iearnlng helpfulearn
grasp courses charla advisors
onlinelanguage

ResponselD Response

7

10

12

13

16

20

22

23

27

29

31

Definitely the skills that take place in the field.

For natural resources it would definitely be the field work when you actually go out to
places and do things in person!

Bri Paddon becoming the lead flight instructor really turned the fixed wing program
around.

Small classrooms allowed for more one-on-one time with teachers and advisors.

Hands on learning in the labs

The practice that we received in classroom settings.

Hands on leaning, but with covid going on that was not only difficult but frustrating as
well.

Practical experience

Great CFl's

Online thatway | could work as well as go to school

The Natural Resource Program at TVCC is very hands-on and helped me grasp the
information being taught. | can apply these skills to my currentjob at the BLM.

13



ResponselD Response

35

37

41

43

44

45

47

48

55

57

59

60

62

63

66

72

74

75

Learning and adding to my knowledge of the office programs assisted greatly in
learning the EHR software. having a grasp of medical terminology thanks to the courses |
took greatly helped in clinicals

The availability of online classes helped me profusely in achieving my goal of attaining a
degree. lam a non-traditional student who is a wife of a man struggling with a TBI, a
mother of 6, with a full-time job outside the home. If it weren't for the online availability
so that | could do my studies when they fit in my schedule, | never would have achieved
what | have.

All classes helped me to getinformation and improve my language.

All are helpful

One onone help

The advisors always helped whenever needed. They were all great.

The hands on training

Professors that actually taught and not having teacher assistances teaching really helped.
Electrical classes helped me learn the fundamentals and a good foundation for work.
Many of my classes were in person and hands-on classes.

Ithelped me learn more and apply what | have learned to my work.

Na

They gave me a broader knowledge that sharpens my communication skills in advocacy

The way the AAS in Addiction Studies is laid out helped me tremendously by the time |
entered my work experience with Adapt Oregon. Notonly did all of the courses help in
their individual way in preparing me for the work force, some were carefully selected as
courses required for state certification. | appreciate every aspect of my experience with
TVCC.

The writing lab, and math lab

TVCC provide instruction assistant helped me with my homework. Charla was very
helpful because English is second language for me and it was very hard to me
understand most of my homework and she always explain every email for me.

A lot of the on hand field days.

Learning to research and learning to write helped me with my learning. Those aspects of
my education were necessary in many of my classes.



ResponselD Response

76

The step program was very helpful and also Charla Wheeler.
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12. What might your degree or certificate programdo differently that

would help you learn more effectively and why would these actions help?

months "
ava|lab|l|ty waitjng cert |cate
complet e |eId job

Erstidents
degre

alrclrtaft C|asses
Ive muitiengine

rovide
f%lght dn‘ﬂcu%t P experience

ResponselD Response

7

10

12

13

16

20

22

23

Well we did some field work but more field work would help

The availability of the complex and multi engine aircraft. | had to pause my flight training

for 1.5 months waiting for a complex aircraft to complete my commercial pilot certificate,

which is a requirementin my degree. | am still waiting for the multiengine aircraft to be
available, therefore I have yetto complete my college degree.

| think at this point the degree is where it should be and is fine where itis and the way it
is.

Availability of aircraft. | am still currently waiting for the multiengine aircraft to be
available so | can complete my degree. My degree completion is on hold due to this.

Iwould not change anything because the program is set up for success. The professors
really want their students to succeed.

I don't think anything needs to change

Connect with employers who can provide on the job training to putin practice skills
learned in the classroom.

Much of covid was out of everyone's control.

More hands on experience

16



ResponselD Response

27

29

31

34

35

37

41

43

44

45

46

48

55

57

60

62

63

66

72

More class time

Videos

Ilove my degree and | believe that my professor, Marcus, does an amazing job teaching
his students. We really enjoy what we are learning and hold on to information.

Make specific aircraft more available to complete degree. Waited 1.5 months for
complex aircraftto be available and still waiting for multiengine aircraft to be available to
complete that required flight lab for my degree.

I was satisfied with the course i was actually able to transition from a 1 year certificate for
Medical Assistant to the AAS very easily

Allow all tests to be taken at home through Respondus Lock-Down Browser. It is difficult
raising a family, tending to the time constraints of a full-time job, and fitting in the testing
center hours. Either that or have the testing center hours later in the day for those of us
who are non-traditional students who cannot fit their daytime hours into our schedules.

provide more practice.

Let people take the class they wanted to take and or give a good reason they should
take a differentclass

Be clear on classes needed and help determine transferring credits after graduation. |
graduated later because ididn't realize i was short credits.

Geta better financial aid office. Many tears and so much stress was caused by their head
person Diahann

Provide in class sessions for some courses. | learn bestin a classtoom.

Can't think of anything

So far nothing comes to mind.

It was difficult in the beginning to navigate all the class requirements and resources.

Na

| think the programs are outlined well.

| can't think of any changes that need to be made.

Keep the building open 24/7 and give the students a access badge to the building so
they can use the computer lab and any other rooms to study

Help students like my situation (refugee) to get more experience in their field.

17



ResponselD Response

74

75

76

A little bit more field work.
| can't think of anything that would help improve my degree program.

We need night classes for those who have to work.
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13. My overall experience at TVCC has contributed to my knowledge,

skills, and abilities to gain employment.

15% Neither agree nor disagree

50% Agree

35% Strongly agree

Value Percent Responses
Strongly agree . 35.2% 19
Agree ] 50.0% 27
Neither agree nor disagree I 14.8% 8

Totals: 54

19



14. |s there anything else you would like to share about your overall
experience at TVCC?

provide student students teachers
assistant college de ree
people comp
classes hoI ready

hoursg re a tfnght

wing
flxedalrcraft %agemence

programinstruction training

ResponselD Response

4

10

12

14

16

20

22

27

29

Iloved every class that | took at TVCC. The teachers are amazing and | am so grateful
for everything that I learned over there.

Nope it's been great!

Bri Paddon needs to be recognized for the work she has putin for the fixed wings
program. | was the first to complete the fixed wing program solely out of Ontario, OR
and she was a massive partin getting me to where | am today.

It's been greatso far, meeting people and the classes have been greatas well!

My flight training was put on hold for 1.5 months due to aircraft availability and not my
degree is currently on hold because of the same issue. | believe if the college is
requiring certain FAA certifications to complete the degree than the aircraft should be
available when the studentis ready. Advertising something and not making it available.
Justinis a greatteacher

No

Flexible tutoring hours.

Kilee was great!

Nio

Not at this time
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ResponselD Response

34

35

37

41

43

44

45

48

55

57

60

62

63

66

72

74

75

Brianna Lemmons has done an excellentjob getting the fixed wing program in the
direction it needs to head. Still disappointed the specific aircraft needed to complete my
degree were not made available when | was ready for them. Put my flight training on
hold. Not sure how a program can expect a student to complete a requirement when the
required aircraftis unavailable to fly.

With the help of a great staff | was able to succeed in my goal so thank you TVCC staff
n/a

provide more people(instruction assistant) to help us in our homework

| like it but teachers pushing there view on you and make you uncomfortable with being
there in the English department was my only bad experience | had

Good school. Good experience

It was great! Wish covid didnt delay things but so does everyone else lol

Good professors with lots of qualifications

Go Chuckars!

My advisor in Natural Resources has has provided valuable supportin what classes to
take and providing positive learning experiences in the classes.

Na

Love the classes and the instructors.

The faculty is exquisite- a special appreciation for Jessica Breidinger.

The professor are all very helpful and caring

Provide more hours as study work to help students pay their pills. Provide Another
instruction assistant with Charla to help more students.

Nothing it's been good so far.

TVCC, prior to the pandemic, had too few students attending the Caldwell campus.
Some classes were full, but those were few and far between. One my classes had only
three students enrolled, myself included. It would be nice if the Caldwell campus pushed
harder towards recruiting more students. The Caldwell campus sometimes didn'tfeel
like a college campus.
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15. Please tell us your gender.

2% Prefer not to answer \

38% Male
60% Female
Value Percent Responses
Male B 38.2% 21
Female N 60.0% 33
Prefer notto answer | 1.8% 1
Totals:55
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16. Please tell us your race/ethnicity (select all that apply).

80

60

40

Percent

20

0 . m—

[ 1] B .

Hispanic, Not Hispanic, American Asian White Two or More Race and

Latinx, or of  Latinx, or of Indian or Races Ethnicity

Spanish Origin Spanish Origin Alaska Native Unknown
Value Percent Responses
Hispanic, Latinx, or of Spanish Origin I 27.3% 15
Not Hispanic, Latinx, or of Spanish Origin I 9.1% 5
American Indian or Alaska Native 1.8% 1
Asian | 5.5% 3
White ] 69.1% 38
Two or More Races | 3.6% 2
Race and Ethnicity Unknown | 3.6% 2
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17.Have either of your parents attended at least some college?

6% Unsure

47% Yes

47% No

Value Percent Responses
Yes I 47.3% 26
No I 47.3% 26
Unsure | 5.5% 3

Totals: 55
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18.Did youreceive a Pell grant to support your education?

4% Unsure

35% No

62% Yes

Value Percent Responses
Yes e 61.8% 34
No B 34.5% 19
Unsure | 3.6% 2

Totals:55
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