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TVCC Residence Life Commitment to Excellence 
TVCC Residence Life is dedicated to fostering an environment that is 
safe and beneficial for all students. This is supported by the TVCC 
Student Freedoms, Rights, and Responsibilities. The Residence Life 
Department is committed to making each student’s college career 
memorable, successful, and rewarding.  
  
Community Living Statement 
The Residence Life Department provides students with a well-
maintained, comfortable, secure living environment and the 
opportunity to achieve academic excellence. The Residence Life 
Department strives to meet individual student needs by working 
collaboratively with the departments of Physical Plant, Custodial 
Services, Campus Safety, Student Programs, Disability Services, 
Counseling, and Tutor Programs. Additionally, the office works to 
provide integrated academic and co-curricular learning 
opportunities to promote personal growth and development while 
fostering a welcoming and accepting residential community. The 
Residence Life Department celebrates the value of all races, religions, 
color, sexual orientations, abilities, national origins, veteran status, 
gender identity, citizenship status, physical or mental disability, and 
age. To foster an appreciation of differences and valuing individuals, 
the Residence Life Department provides programs and events that 
educate students about various lifestyles and cultural backgrounds. 
We also strive to build a diverse team that will bring forth different 
perspectives and value systems to be more responsive to each 
individual in our community. 
 

Important Contact Numbers 

Housing Manager              (541) 881-5782 
Engagement Coordinator              (541) 881-5784 
Director of Equity & Student Relations                    (541) 881-5595 
On-Call Resident Assistant (RA)            (541) 212-1006 
Campus Security              (541) 212-9598 
Emergency Services                                   911 
  
 



4 
 

 

Residence Life Services, Staff, & Support 
• Daily office hrs. are from 8 am to 5 pm during the weekdays, 

but can be subject to change depending on office and staff 
needs 

• A group of RAs will be available sporadically throughout the 
day, evenings, and weekends and are on call 24/7. 
 

*Hours subject to change based on staffing and availability 

 
*Move-in and move-out times are subject to change due to staffing and the 
residence hall schedule.  
 
*Move-in for the new school year begins on the Friday before the start of the 
term. Students needing to arrive earlier may request special arrangements in 
advance. 

 
Based on availability, students must make special arrangements to 
move in early or stay past finals and will be charged a daily fee. The 
Residence Hall closes at 5:00 PM on the last day of finals. 
 
*Housing during winter, spring, and summer breaks is not included in the 
contract and requires a separate application. 

 
During the evening hours, Resident Assistants will conduct hourly 
rounds of the building and may not be present in the office for a 
short period of time. For assistance during these times, please 
contact the on-call RA phone. 
 
Residence Life Professional Staff  
The Director, Manager, and Coordinator are professional employees 
who support the operations of the Residence Life Department. The 
Manager and Coordinator live on-site in the residence hall, 
addressing low-level discipline, security concerns, roommate 
conflicts, community building, and activity planning. The Manager 
also oversees administrative functions such as application intake, 
billing, meal plan assignments, and eligibility checks, while advising 
the Judicial Council and supporting general procedures. The Director 
provides overall department leadership, including judicial affairs, 
higher-level discipline, budget management, and staff training. 
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The Residence Life Office 
The office (located in the Residence Hall entrance) serves as the 
primary residence life information center for TVCC residents, 
prospective residents, staff, faculty, visitors, and local community 
members.  
 
The Residence Life Office provides: 

• Applications, contracts, and basic residence life information  
• Room assignments and roommate changes  
• Work orders and maintenance requests  
• Health and safety information  
• Assistance with room lockouts, lost keys, and temporary keys 
• Billing information and management of judicial fines  
• Check-in/Check-out processes  
• Cleaning supplies/equipment checkout 
• Game/Sport equipment checkout 
• Judicial referrals/disciplinary hearings 

 
The Residence Life Office is committed to assisting students 
promptly, courteously, and efficiently. However, it does NOT handle 
any payments. All billing and payment matters are managed by 
the Business Office in Student Services at (541) 881-5810. 

Residence Life Student Leaders 
RAs play an essential role in community development. An RA is a 
student staff member living in the residence hall who helps facilitate 
and support the development of the residents. The Director, 
Manager, Coordinator, and Resident Assistants work to develop a 
living environment that is supportive, welcoming, and respectful of 
individual needs while supporting and upholding community 
standards.  

Responsibilities of Resident Assistants (RA) 
Resident Assistants work regularly scheduled office hours. In 
addition, they are available to residents for questions, problems, or 
concerns while they are not in the office.  
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Resident Assistants:  
1. Provide resources (or assist with referrals) for questions and 

concerns, including interpersonal conflicts, academic assistance, 
and personal issues.  

2. Promote and facilitate social and educational gatherings, events, 
and activities. 

3. Enforce all campus rules, regulations, residence life policies, and 
local/state/federal laws.  

4. Assist with administrative functions of the residence life office, 
including completing necessary paperwork regarding 
maintenance issues, checking out supplies, equipment, and 
games, and checking in/out procedures.   

5. Facilitate community building projects and the formation of 
intramural teams, service projects, and attendance at campus 
functions. 

6. Serve on-call hours for assistance during evening, weekend, and 
holidays. 

  
*RAs are trained student leaders who assist with immediate needs and refer 
serious situations to professional staff or local authorities. An RA or staff 
member is always available, and after hours, RAs can be reached at (541) 
212-1006. 

 
Room Specifics 
TVCC has one residence hall offering single, double, and gender-
inclusive room options (upon request). Room selection is based on 
availability, and no room will be reserved until the $250 deposit and 
completed housing application are received. 
  
Room Furnishings 
Each bedroom includes an extra-long twin bed, dresser, desk, chair, 
closet, and wastebasket. Suite common areas are furnished with a 
loveseat, chair, and end table. Residence Life provides general 
maintenance for shared spaces, such as replacing light bulbs and 
repairing outlets or locks. Residents are responsible for any damage 
caused by themselves or their guests, whether intentional or not.  
 
*Residents will need to bring linens, cleaning supplies, cooking tools, etc. 
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Roommates  
Room and roommate assignments are made by Residence Life staff 
based on application details. Room changes are reviewed at the start 
and end of each term and depend on availability. Conflicts or 
reassignment requests should be directed at the Residence Life 
Office. Contact an RA or the Residence Life Manager for support if 
you cannot resolve a roommate issue.  
  
Room Cleanliness  
Residents are responsible for keeping their rooms and common 
areas clean and must dispose of trash in the designated containers 
north of the building. Regular Health and Safety inspections will be 
conducted to maintain community standards. 
 
 *During room condition checks, if the suite is not up to standard, a fine can be 
imposed 
 
* Students staying during winter or spring break must receive approval and 
will be charged a daily rate, even if they have college obligations. Belongings 
may be stored during breaks without access, but all items must be removed by 
the end of the Spring term; anything left behind will be discarded. 

 
Furnishings and Amenities Service  

Streaming 
A TV will be in the 1st-floor common area and the 3rd-floor 
conference room. Please be respectful of other residents.  
 
*Streaming services will not be provided.  
*The use of TVs can be revoked if there are continuous issues. 

  
Laundry Facility 
The laundry facility is on the second floor of the Residence Hall and 
features coin-operated machines. Residents must bring their own 
laundry supplies and use the facility at their own risk—no refunds 
for lost items or machine issues. A change machine is available and 
accepts $1 and $5 bills. 
 
*$1 per wash; $1 per 45 minutes for the dryer  
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Kitchen, Meeting Room, & Lounge Area 
Common areas within the facility are open to residents if there is no 
disruption to the community living environment. Residents using common 
areas must ensure that the volume is at a reasonable level and ensure that 
the area is kept clean. Failure to comply with the regulations may result in 
fines. The first floor contains a kitchen area including a stove, oven, 
microwave, Keurig (pods not provided), air fryer, and fridge/freezer that is 
available for student use.  
 
*Residence Life staff may remove appliances or lock the kitchen if messes 
persist. Residents will then need to contact a Resident Assistant to regain 
access.  
 
* Depending on availability, Locked cabinets are available for student use 
upon request. 

  
Games & Equipment 
Residents can check out games and recreational equipment from the 
housing office at no cost. 
 
*A student ID or other collateral (excluding phones or valuables) is required, 
and the items will be held until they are returned. 
 
*Damaged or unreturned items may result in a fine  
 
Cleaning Supplies & Trash Service  
Residents may check out cleaning supplies such as mops and 
vacuums at no cost. Garbage bags are not provided, and residents 
are expected to empty their trash regularly. Dumping personal 
garbage in common areas is not allowed. Standard household trash 
must be placed in the dumpsters north of the building, while larger 
items must be taken to the Physical Plant dumpster.  
 
*Failure to follow these sanitary guidelines may result in fines. 
  
Parking  
Parking permits are not required at Treasure Valley Community 
College. Residents may park in the residence hall lots but MUST NOT 
drive on grass, sidewalks, or fire lanes without written permission 
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from the Director or Manager. Students are expected to drive and 
park responsibly. 
 
*Violations may result in fines, tickets, or towing at the student's expense.  

 
Mail  
Upon check-in, each resident is assigned a mailbox. Mail is checked 
daily (apart from holidays and weekends, which include outgoing 
mail).  
 
*Students are responsible for providing their own stamps  
 
*Once checkout procedures are completed, mail will not be forwarded. 
Please change your address as needed. 

 
Resident Mailing Address: 
[Your Name] 
Residence Hall [your mailbox #] 
650 College Blvd.  
Ontario, OR 97914 
  
Residence Life Security System  
The Residence Hall has a security system that monitors and records 
all common areas to help prevent crime and vandalism. The system 
is regularly monitored by professional staff and is intended to 
support a safe and secure living environment. Per policy, footage 
from common areas may be used in campus disciplinary 
proceedings, institutional investigations, or legal matters. 
Recordings may also be shared with local, regional, or federal 
authorities upon request. Residents should be aware that there is no 
expectation of privacy in common areas. 
 

Residence Life Safety & Security 
For the safety and security of all residents, we ask that all cars 
parked on campus remain locked. In addition, doors should ALWAYS 
remain locked to protect your personal belongings. The Residence 
Life Department and TVCC assume no responsibility for any stolen, 
missing, or damaged personal belongings.  
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Helpful hints to ensure personal and community safety: 

1. Do not prop open exterior Residence Hall doors; report any 
found open to Residence Life. 

2. Keep doors and windows locked at all times. 
3. Do not open your door to strangers or let non-residents into 

the building. 
4. Avoid leaving notes on your door; secure valuables and 

never keep large amounts of cash. 
5. Never bring strangers to the Residence Hall; report 

suspicious individuals immediately. 
6. Avoid walking alone on campus after dark. 
7. If your door is open or tampered with, contact Residence Life 

or authorities before entering. 
8. Never loan your room key; keep your college ID separate 

from your keys. 
9. Report any blood, vomit, or hazardous materials immediately 

to the Residence Life Office. 
10. If you are attacked on campus, make as much noise as 

possible by calling for help. Do not pursue your attacker.  
 

*Call 911 and report the crime as soon as possible. 
 

*Security Officers also serve the campus by ensuring your safety. 
  
Exterior Doors 
The exterior doors of the Residence Hall are locked for the safety and 
security of residents. Please ensure that doors are closed when you 
enter and exit the building. If a door is not closing properly, please 
notify a Resident Assistant or the Residence Life Office immediately. 
Resident assistants check all entrances regularly.  
 
Routine Inspections and Safety Precautions 
 
Health and Safety Inspections 
The Residence Life Office conducts regular Health and Safety 
inspections to check for policy and safety violations, approved 
appliances, cleanliness, trash disposal, and the condition of furniture, 



11 
 

 

outlets, and refrigerators. A 24-hour courtesy notice may be given, 
but staff are not required to do so and may enter a room as needed 
for health and safety reasons.  
 
*Residents do not need to be present during a room inspection, and fines 

may be issued for violations.  
 
Emergency Procedures 
In the event of a fire, evacuation, or natural disaster, residents must 
immediately evacuate the building and follow the directions of the 
Resident Assistant or authorized college official. Residents will be 
relocated to the nearby parking lot at least 100 yards from the 
facility, usually the parking lot by the Weese building. If there is a 
fire, evacuate the building immediately and notify an authorized 
college official and/or emergency services.  
 
If a smoke detector goes off due to a malfunction or is caused by 
means other than a fire, immediately extinguish the source of smoke 
(if present) and open the windows to let the smoke out. Do not open 
the door or let the smoke drift into the halls or common area. 
Contact a Residence Life staff member to inspect for damage as soon 
as possible or notify them of the malfunction of the smoke detector.  
  
Evacuation Drills 
The Residence Life Staff will conduct unannounced fire 
alarms/emergency situation drills at different times during each 
term. These drills are conducted to better prepare our staff and 
residents for actual emergencies. All alarms should be taken very 
seriously, upon hearing/seeing a fire alarm, each resident should 
immediately stop what they are doing and feel their room door for 
exterior heat. If there is no sign of heat, open the door and scan the 
hallway for possible flames or evidence of a fire. After determining 
the absence of flames, proceed to the nearest emergency exit. 
  
*Any resident not participating in the process or refusing to cooperate may 
face disciplinary measures or fines (Refer to page #?). 
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Pulling a fire alarm for reasons other than a fire is a serious 
crime. Malicious or false fire alarms place the entire community in 
jeopardy. Property and lives could be lost while the Fire Department 
is dealing with a false alarm. Fines for false alarms are a minimum of 
$500 and possible jail time. The penalty for using a fire extinguisher 
in a non-emergency is $200. Tampering with, removing, or 
disarming a smoke detector is a misdemeanor and will result in a 
minimum fine of $100 and possible legal action.  
 
*Residents are encouraged to have flashlights or battery-operated lanterns in 
case of emergency or power failure. 
  

Evacuation Routes  
All hallways and staircases are designated evacuation routes and 
must remain clear at all times for resident safety. Elevators will not 
operate during emergencies. Report any potential hazards to 
Residence Life staff. 
 
TVCC Student Rights, Freedoms, and Responsibilities 
Treasure Valley Community College (TVCC) resolves to provide an 
atmosphere conducive to academic success and campus involvement 
without external pressure, interference, or disturbance. Students 
have the responsibility to obey and follow College policy and 
procedures, federal and state statutes, and city ordinances, to respect 
the rights of others, to fulfill academic requirements of their courses, 
to contribute to a positive, productive learning environment at the 
College, and to take responsibility for personal decisions and conduct. 
These rights and responsibilities apply to all registered students. A 
copy of the TVCC Student Rights, Freedoms and Responsibilities can 
be found at the TVCC Student Right to Know Information website: 
http://www.tvcc.cc/about/student_right_to_know/index.cfm 
 

TVCC Director of Equity & Student Relations  
Daniel Liera-Huchim 
Weese Building 102B 

Ontario, Oregon 
541-881-5595 

dliera-huchim@tvcc.cc 
 

http://www.tvcc.cc/about/student_right_to_know/index.cfm
mailto:dliera-huchim@tvcc.cc
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Residence Life Specific Policies 

General Discipline  
TVCC expects students to act responsibly and with civility while 
enrolled at the college. Factors influencing disciplinary proceedings 
may include the severity of the violation, repeated violations, student 
attitude, and the impact of the behavior on the overall community. 
Residents are encouraged to resolve their issues with other 
residents on an interpersonal basis. If a resolution cannot be 
reached, the residents should ask a Resident Assistant to mediate the 
issue. More serious issues or problems that cannot be resolved may 
be reviewed by the Residence Hall Staff. The Residence Hall staff may 
issue fines, recommend further disciplinary action, require 
community service, or refer the student(s) to the Director of Student 
Conduct or C.A.R.E. Team.  
 
Payment and Refunds of Residence Life Fees  
The $250 deposit is required before moving into the Residence Hall. 
Students must arrange payment for housing and dining services with 
Student Services during registration each quarter. If it is not possible 
to pay the total charges at registration, special arrangements must 
be made through the Business Office. 
 
Check-In 
Upon checking into their suite, a staff member will present students 
with their room and keys. At this time, students must ensure that the 
room is thoroughly inspected and note any damages. Moving 
furniture into the halls or common areas is strictly prohibited. All 
residents MUST be registered for a minimum of 6 credits per term. 
 
*Residents who are not registered for at least six (6) credits will be asked to 
vacate.    

 
Privacy  
The Family Education Rights to Privacy Act (FERPA) protects all 
student housing records and access to student rooms. Students over 
the age of 18 will be the only individuals allowed to access their 
rooms, personal billing, and housing information. Parents, guardians, 
and coaches wishing to contact the Residence Life office will not be 
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given any personal information regarding the individual unless the 
student completes a written release of information from Student 
Services.  

*Per FERPA regulations, parents/guardians/coaches may be contacted for 
disciplinary proceedings regarding alcohol or drug infractions without a 
written release.  

If parents/guardians and the student complete the release form, it 
must be emailed to housing@tvcc.cc for housing to release 
information. Screenshots of the form will be accepted.  

Keys  
Each resident is responsible for their room key and fob. If a key or 
fob is lost, please contact the Residence Life Office immediately. The 
Residence Life Office will issue a new key, if available, upon your 
report of the missing or lost key. Locks will be replaced as soon as 
possible based on the availability of the maintenance staff. In the 
meantime, the Residence Life office will key you into the room until a 
new key is made. Room keys are not to be loaned to any non-
resident or guest.  
 
*Residents will be charged $145 for replacement keys. Keys and fobs must be 
turned in immediately upon checkout at the residence hall.  
 
*Failure to adhere to this policy will incur a $145 charge for the replacement 
locks.  

 
Restricted Areas  
All roof areas, storage facilities, electrical panels, and computer 
network areas are strictly off limits. Any resident caught in restricted 
areas or tampering with restricted equipment will be subject to 
severe disciplinary measures through the office of Student Conduct 
or the Director of Residence Life. Students are also strictly 
prohibited from climbing in/out or throwing items in/out of the 
Residence Hall windows. 
 
*Refer to page 22 for fines 
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Loss or Damage of Property  
Treasure Valley Community College and the State of Oregon do not 
insure personal property. Therefore, the college does not accept 
responsibility for damaged or stolen personal property. Please take 
precautions (e.g., always secure locks/windows) to secure all 
property, such as bicycles, computers, and stereos. Treasure Valley 
Community College recommends that all residents purchase renters’ 
insurance.  
 
Explosives/Flammable Materials  
All explosives, including, but not limited to, fireworks, highly 
flammable or combustible materials, are absolutely prohibited in the 
Residence Halls. This includes all fuel sources (kerosene, gasoline, 
propane, diesel, etc.) or fuel containers (including empty containers 
with residue). For more information or approval of an item, contact 
the Residence Life Office.  
 
*Refer to page 22 for fines 
 
Weapons 
Weapons and ammunition are always prohibited on campus 
property, including in residents' vehicles. This includes handguns, 
rifles, shotguns, bows/arrows, knives (other than pocketknives - 3” 
maximum), paintball guns, potato guns, “air-soft pistols,” or any 
other item that can be used as a weapon. Those wishing to have 
hunting or recreational weapons must store items off campus.  

*Self-defense tools (tasers and/or pepper spray) are permitted on campus and 
in the Residence Hall. However, these tools can be confiscated if used 
inappropriately or in a non-emergency situation. 
 
*Refer to page 22 for fines 

 
Alcohol  
Students are expected to adhere to Oregon Law (ORS 471.430): “No 
person under the age of 21 shall attempt to purchase or acquire 
alcohol or liquor…” In addition, Treasure Valley Community College 
policy prohibits the possession or consumption of alcoholic 
beverages by any student on college property, in the college 
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residence hall, or at any college-sponsored event or activity. This 
includes off-campus alcohol consumption that results in 
disturbances or problems on campus. Regardless of the student's 
age, TVCC prohibits possessing or consuming alcohol on campus. 
Any student who purchases alcohol for another student may receive 
additional judicial fines or disciplinary action.  Campus Security 
officers and Residence Life staff who are confronted with the 
problem of residents or guests bringing alcohol onto the residence 
hall premises, or who witness alcohol related incidents on the TVCC 
campus, will immediately call the local authorities to issue the 
appropriate citations.   
 
*Refer to page 22 for fines 

Alcohol Refuse & Drug/Alcohol Disciplinary Proceedings 
Possession of empty alcohol containers in a resident's room also 
constitutes a violation of the TVCC Alcohol policy. Residents are not 
permitted to use any alcohol containers as “decorations” or have 
refuse in their room for “recycling” purposes.  Initial alcohol 
violations may be handled through the judicial process or by meeting 
with the residence life manager. Repeating offenses will result in 
fines and referral to the Director. Local authorities may be contacted, 
and immediate discipline may be levied (including temporary or 
permanent expulsion from the residence hall).  
 
*Refer to page 22 for fines 

Controlled Substances/Drugs 
Student involvement in the use, possession, distribution, or sale of 
illegal or prescription drugs, or narcotics, on TVCC property is 
strictly prohibited. Students involved in an incident involving drugs 
(even if not under the influence) will face judicial hearings and 
possible legal action. Off-campus drug use that results in disturbance 
or problems on campus will also be treated as a drug violation. 
Violations will result in disciplinary action by the Residence Hall 
Manager, Director, or VP of Student Services. Local authorities may 
be contacted, and immediate discipline may be levied (including 
temporary or permanent expulsion from the residence hall).  
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*The Residence Hall Manager, Director, and VP of Student Services may 
require an individual to receive a drug/alcohol evaluation through a certified 
local community resource at the student's expense. 

 
*Refer to page 22 for fines 

 
Smoking & Tobacco 
Treasure Valley Community College is designated a tobacco-free 
campus. This includes all personal resident rooms, hallways, 
restrooms, laundry facilities, personnel offices, and common areas in 
the residence hall. Guests must also adhere to campus regulations, 
and failure to do so may result in the guest being asked to leave 
and/or the resident being fined. 
 
Open Flame Policy & Cooking  
Any item involving the use of open flame or the burning of materials 
is strictly prohibited in the TVCC Residence Hall. Prohibited items 
include, but are not limited to, candles, incense or burning cones, 
potpourri pots, and propane or open-flame appliances. Any 
appliance that is approved must have an auto-power-off feature.  
 
*Air fryers are strictly prohibited in the residents’ rooms. 
 
*Refer to page 22 for fines 

Approved Appliances 
All appliances must be kept in good working order and safe 
condition. Low-energy appliances are preferred. 

• Clothing irons; Hair dryers; Curling irons (Auto-power off 
only) 

• Fans, air cleaners, purifiers (Must be kept two feet from any 
fabric items. 

• Lamps (Must be kept two feet from flammable materials and 
fabrics) 

• Personal refrigerator units (6.5 cubic feet or less); 
Microwaves; Water coolers 

• Televisions, stereos, computers, and other electronics are 
approved. 
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Prohibited Appliances 
• Open flame appliances 
• Portable grills or electric burners 
• Electric frying pans, griddles, toasters, toaster ovens, 

broilers, and coffee pots *Keurig coffee makers are permitted, 
so long as they are not kept plugged in 

• Electric blankets, electric heaters, gas heaters, or BBQs 
 

Note: The above lists are subject to change. Items which residents are unsure 
of should be approved by the Residence Life Manager in writing. 

Furniture 
Moving lobby furniture into any resident’s room without written 
permission from the Residence Life Manager is strictly prohibited, 
and failure to comply may result in fines. Damage caused by 
residents will also result in fines (for replacement or repair of the 
furniture) or other disciplinary action. 
 
*If you bring your own furniture, please ensure it does not hinder movement 
within the room and that residents can easily move to the door in case of an 
emergency. You may be asked to remove extra furniture, and failure to 
comply may result in possible fines. 
 
Visitors 
All guests must be registered by a resident at the Residence Life 
Office with a Residence Life Staff member. Each resident who has a 
visitor is responsible for their guest(s) actions and behavior. Any 
damage caused by (or resulting from) the activities of a resident’s 
guest(s) will be handled with existing disciplinary guidelines, 
including legal action. All guests must be accompanied by a resident 
at all times; it is strictly prohibited to lend fobs/keys to guests. Any 
individual found in the hall without an escort will immediately be 
escorted from the building. Visitors who have not been approved as 
overnight guests will not be allowed to stay within the Residence 
Hall between the hours of 11 PM and 6 AM.  

*Abuse of this policy will result in loss of guest privileges and possible fines. 
Refer to Page 22 for Fines. 
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Overnight Guests 
All overnight guest visits must be approved in writing by the 
Residence Hall Manager at least 48 hours before the guest's stay, and 
all roommates must sign the overnight guest form consenting. 
Overnight guest request forms are required for all overnight guest 
stays and are available at the front desk.  Overnight guests can stay 
only two nights in a fourteen-day period with a resident after 
approval has been granted. Unregistered overnight guests will be 
asked to leave the facility. The resident abusing the guest policy may 
be subject to fines, termination of residence life guest privileges, or 
possible termination of housing with loss of deposit.  
 
*Refer to page 22 for fines 
 

Sports and High-Level Activity Indoors  
Sports and high-level activity are prohibited in all areas of the 
residence hall, as they may disrupt the living/learning environment 
and are considered unsafe relative to persons and property. 
Prohibited activities include (but are not limited to) tossing, 
bouncing, or kicking balls or objects, wrestling, the use of scooters, 
and the use of water guns or water balloons. 

 
Solicitation  
For the protection of students and to prevent interruptions of 
studies, solicitation, and selling of products (by outside agencies or 
businesses) in the college Residence Hall is prohibited. Please report 
solicitors to your Resident Assistant or Residence Life Manager 
immediately. Never let any solicitor in your private room or give 
money to a company or charity of which you have no knowledge of.   
 
Pets 
Pets are NOT ALLOWED in the residence hall under any 
circumstances. Students may request a fish tank (maximum 2 
gallons). They must maintain it for health and safety. Additional 
inspections may be conducted, and failure to meet cleanliness 
standards may result in the tank’s removal. 
 
*Refer to page 22 for fines 
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Bicycles  
Bicycle racks are conveniently located throughout campus. Please 
keep all bicycles secured to the racks located at the Residence Hall. 
TVCC and the TVCC Residence Hall do not accept responsibility for 
lost or damaged bicycles.  
 
*Bikes left after the end of the school year will be removed and disposed of  
 
Room Decorations  
Residence halls at Treasure Valley Community College are arranged 
for comfort and utility. Students are encouraged to personalize their 
rooms while ensuring safety and community standards are met. 
Please be aware that any significant changes (removing furniture, 
etc.) must be approved in writing by the Residence Life Manager. 
Any damage caused by residents, including writing/painting on 
walls, tape residue, etc., will result in fines or loss of the housing 
deposit. Residents may not decorate walls outside their rooms, 
but are encouraged to decorate their doors.  
  
Moving Rooms 
Students must have written permission from the Residence Life 
Manager to change rooms. After permission has been received, a 
staff member will check the student into the room they desire (if 
available). Students are required to thoroughly clean (sweeping and 
mopping included) the room that is being vacated. Students are 
given 48 hours to make the arranged move to their new room, 
vacate, and check out of their former room.  
 
*Refer to page 22 for fines 
 

Checkout 
A formal checkout must be scheduled with the Residence Life Office 
and completed with a staff member present. Residents must remove 
all personal belongings, clean their room thoroughly, and return 
their key and fob. Failure to check out on time will result in a fee and 
loss of deposit. Items left behind will be considered abandoned and 
donated. 
 
*Refer to page 22 for fines 
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Unlawful Harassment 
Residence Life strives to uphold a community free of any physical or 
verbal intimidation, harassment, hazing, stalking, or abuse of any 
person at TVCC while living in the residence hall (see Student Rights, 
Freedoms, and Responsibilities). 

Specifically, harassment and hazing are defined by the 
administration as a knowing and willful course of conduct directed at 
a specific person which seriously alarms, annoys, or harasses, or is 
detrimental to such person and which serves no legitimate or lawful 
purpose. The course of conduct must be such that it would cause a 
reasonable person to suffer substantial emotional distress or fear for 
their well-being, and must actually cause substantial emotional 
distress to the targeted individual. 
 
“Course of conduct” refers to a pattern of behavior made up of a 
series of acts over a period of time—however short—that shows a 
continuity of purpose. This includes any form of communication, 
contact, or behavior, including electronic communication. 
Constitutionally protected activities are not included in this 
definition. 
 
Any situations involving harassment, hazing, stalking, abuse, or 
intimidation should be reported immediately to the Residence Life 
Office. A staff member will help facilitate the concern to the 
appropriate authorities. 
 
*Refer to page 22 for fines 
 

Physical & Emotional Violence 
Physical and emotional violence of any kind is not tolerated at 
Treasure Valley Community College. This includes domestic 
altercations between students and/or guests on campus. Local 
authorities will be immediately contacted to respond to any physical 
violence and/or domestic altercations occurring on campus.  
 
Personal Property  
The College assumes no responsibility for holding, protecting, or 
replacing student property, nor for any loss or damage to personal 
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belongings on the premises due to theft, fire, water, steam, natural 
events, or other causes. Students are responsible for securing their 
own insurance for personal items. Any property left in the facility at 
the end of the academic year will be considered abandoned and may 
be sold or discarded. Students may be fined for failing to remove 
their belongings. Property will not be stored for any reason. 

*Refer to page 22 for fines 

Schedule of Fines and Charges 
*NOTE: The cost of labor is added to any task requiring maintenance staff, as 
is the cost of replacement of damaged TVCC property. Not all infractions may 
be listed, and fines are subject to the severity of the incident. 

 
1. Failure to complete check-out procedure: Loss of Deposit and/or 

$150 fine 
2. *Unauthorized painting of room/common areas is a minimum of 

$100 fine 
3. Improper trash disposal is a minimum of $40.00 fine 
4. Key replacement: $145.00 

a. Loaning keys to a non-resident: $145.00 
5. Open flame violation is a minimum of $100.00 
6. Pets in a residence hall is a minimum of $50.00 for the first 

infraction,  
a. $100 for repeat infractions.  

7. Smoking/Vaping in the facility or on campus is a $50.00 fine 
a. 2nd offense: $100.00 

8. Unauthorized use of lounge furniture in private room: $100.00  
9. Unauthorized guests is a minimum of $25.00 fine 

a. 2nd offense $50.00 
10. Guest(s) loitering in the hall without a resident escort: $25.00 

a. 2nd offense $50.00 
11. Propping of exterior or interior doors – Min. of $25.00 – 2nd 

offense $50.00 
12. Drug/Alcohol violation: Min. of $100.00 – Automatic referral. 

a. Repeated violations increase fines by $100.00 
increments. 

13. *Vending/Laundry machine vandalism: Min. of $100.00 – 
automatic referral 

14. *Replacement of Door: $250.00; Replacement of Lock: Min. of 
$120.00 
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15. *Removal/Replacement of curtains/blinds/rods/screens: 
Minimum of $50 

16. *Destruction of Property: Minimum of $100.00 or cost of repair 
17. *Broken lights or electrical outlets/switches: Minimum of $25.00 
18. *Replacement or tampering with smoke detectors/fire 

extinguishers: Minimum of $50.00 automatic referral 
19. *Replacement of mattress or removal of mattress: $140.00 
20. Throwing objects from windows: Minimum of $50.00 
21. Tampering with electrical: Min. of $100.00, automatic referral 
22. Failure to evacuate the building during fire alarm: $100.00 
23. Tampering with locks/illegal entry: $300.00 automatic referral 
24. False fire alarm: $500.00 automatic referral 
25. Noise violation: $25.00 – 2nd offense $50.00.  
26. Obstruction of justice/withholding information: Min. of $75.00 

and automatic referral.  
27. Filing a false report/making a false statement: Min. of $75.00 and 

automatic referral. 
28. Failure to clean before check-out (including sweeping, mopping, 

dusting, and removing marks from walls, ceilings, or doors): 
$250 

29. Failure to maintain a clean-living environment as stated in the 
handbook: $50 

a. Repeat violations increase by $50 and automatic referral  
30. Damage to ceiling tiles or floor tiles: Minimum of $50.00 per tile. 
31. Damaged or missing closet dowels: $25.00 
32. Improper use of emergency exits: $100 
33. Failure to clean the kitchen after use: $25.00 and loss of dishes 

and items. 
34. Harassment of residents or guests: $50.00.  

a. Repeat violations increase by $50 
35. Refusing to appear before conduct hearing: $50.00 
36. APA Wireless router damage will be: $450 
37. Unlawful parking in the residence hall parking area can consist 

of $75 plus towing expenses  
 
Rights and Responsibilities of Treasure Valley Community 
College Residents 
All residents are expected and required to be familiar with and 
follow the Treasure Valley Community College Rights, Freedoms, and 
Responsibilities, the Residence Life Handbook, and the terms and 
conditions of the Residence Hall contract. Students are also 
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responsible for adhering to all guidelines set by the Residence Life 
Office and local, state, and federal laws and ordinances. 
  
Residents Rights  
1. To have reasonable accessibility to the Residence Life Staff and 

Office 
2. To live in a clean and safe environment 
3. To have reasonable access to living accommodations  
4. To have respect for the staff and fellow residents 
5. To have a reasonable amount of safety and security of personal 

belongings  
6. To study without interruption or distractions 
7. To live in an environment free of unreasonable noise  
8. To be free from intimidation or harassment 
9. To have due process when behavior is in question 
10. To enjoy individual freedoms without regard to race, religion, 

color, sexual orientation, ability, national origin, gender, 
veteran’s status, gender identity, citizenship status, educational 
programs, physical or mental disability, and age 

11. To be provided with written copies of Residence Life regulations, 
Student Rights, Freedoms, and Responsibilities, and other 
applicable policies as requested 

12. To expect the enforcement of rules and regulations for all 
students 

13. To have access to appropriate staff who provide support, 
guidance, and assistance 

14. To have educational, cultural, social, and recreational 
opportunities 

15. To have opportunities to participate in the hall, judicial, or 
planning councils 

  
Residents have Responsibility  
1. To adhere to rules and regulations 
2. To respect the rights and differences of fellow residents 
3. To conduct themselves in a professional and civil manner 
4. To comply with requests made by Residence Life Staff 
5. To monitor and accept responsibility for guests 
6. To report conduct violations to the Residence Life Staff 
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7. To report maintenance problems to the Residence Life Staff   
8. To be an active participant in Student Activities 
9. To make a positive contribution to the Residence Life community 
10. To meet the expected financial obligations to the college 
 
Responsibilities of the College 
1. To offer room and board (based on availability), provided that 

the student meets their financial and six credit minimum 
obligations (as outlined in the general payment schedule), 
complies with all college rules and regulations, and maintains 
satisfactory academic progress. 

2. To make necessary repairs, investigate law or campus policy 
violations, and maintain strong health and safety standards. 

3. To assign rooms and make the necessary accommodations 
adjustments deemed necessary by the staff. 

4. To provide reasonable custodial service for the facility's common 
areas, shared restrooms, and general maintenance. 

5. To take judicial action and ensure fair and consistent treatment 
of all residents.   
 

Health and Safety Protocols (COVID-19) 
All students are expected to follow College policies, federal and state 
laws, and city ordinances while respecting the rights of others and 
taking responsibility for their actions. In the event of a public health 
concern—such as COVID-19 or other outbreaks—residents must 
comply with all health and safety guidelines, which may change with 
little notice. Failure to follow these protocols may result in formal 
disciplinary action and could lead to termination of your housing 
contract. Residents must also follow the TVCC Residence Life & 
Dining Containment and Isolation Plan when applicable. 

TVCC Dining Services 
Sodexo Dining Services is contracted to coordinate the food service 
operations at TVCC. They serve two scheduled meals during the day: 
brunch and dinner in the Weese Building. Every student living in the 
Residence Hall is required to purchase a meal plan. Food service 
commences at dinner on the Sunday before classes begin each 
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quarter. There is no food service available during the summer or 
over Thanksgiving, winter, and spring breaks.  

Students currently have the Unlimited Chukar meal plan as an 
option. Meals can only be used by the participants and are non-
transferable. Unused meals will be forfeited each week. Unused 
declining points will not roll forward from quarter to quarter. The 
Chukar meal plan provides the following: 
  
General Hours 
*Dining hours are subject to change when deemed necessary to 
 meet demands.  
 
Brunch: 
Monday-Thursday 10:30 AM - 1:00 PM  
Friday-Sunday 11:00 AM - 1:00 PM 
   
Dinner: 
Monday-Thursday 5:00 PM - 7:00 PM 
Friday-Sunday 5:00 PM - 6:30 PM 
  
Chukar Meal Plan 
The Chukar plan allows a participant 14 meals per week and 
provides $75.00 in declining points (Flex Money) for the quarter.  
 
*The week will be reset Sunday mornings.  

 
Flex Chukar Meal Plan (Winter & Spring Only) 
The Flex Meal plan will only be offered in the winter and spring 
terms. It will allow a participant to eat 12 meals weekly, provide 
$110.00 in declining points (Flex Money), and three guests pass per 
term. A resident must request a meal plan change in the office within 
the first two weeks of winter or spring term. No meal plan changes 
will be allowed after the 10th day of Winter classes. Guest passes will 
be available in the dining hall each term. The resident must request 
this meal plan; if no request is made, the Chukar Meal Plan will 
remain on the resident’s account.  
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General Dining Procedures 
All students using the dining hall must always carry their student ID 
card. ID cards and meal plans are non-transferable; students may not 
lend their ID card to others, and the cardholder must be present to 
pay for any guests. Meal plans are also non-redeemable and non-
refundable. 
 
*If you need a meal outside regular hours due to athletic travel or practice 
conflicts, contact a Residence Life staff member to request accommodation. 
Approval will depend on availability and the specific circumstances. 
 
Upon entering the dining hall, students must pay at the cashier using 
flex dollars, a meal from their Chukar Meal Plan, cash, or 
Visa/MasterCard. Only one meal may be used per visit. Guests must 
be paid for separately using flex dollars, cash, or card. 
  
Food may not be taken out of the dining hall unless a to-go meal is 
requested, in which case, only the contents of the to-go box may be 
removed. Dining hall service ware must remain in the facility. 
Students found with service ware outside the dining area may be 
fined. 
 
Food Service offers a “Simply-to-Go” program that allows residents 
to use their meal plan to access “to-go” items if they are unable to 
make it to the designated meal times.  
  
Health and safety regulations require that shoes and shirts be worn 
always. Students are required to bus their own tables and dispose of 
all waste properly. Students are requested to vacate the Dining Hall 
no later than 30 minutes after closing time. Dining procedures and 
policies may change to follow state and federal health guidance. 
  
Sodexo is committed to meeting the reasonable special dietary 
requirements of students. Special diets will be prepared upon receipt 
of a physician’s note. The statement must specify the nature of the 
medical problem and clearly define the dietary procedures that are 
to be followed. Any suggestions, recommendations, or dietary needs 
should be provided in writing to the Director of Food Service. 
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Residence Life Housing Contract & Agreement 
Length of Contractual Agreement 
The agreement between TVCC and the student is for one academic 
year (approximately nine months). To cancel a reservation, students 
must notify the Residence Life Office in writing (email accepted) by 
August 15. Cancellations after this date will result in forfeiture of the 
deposit and a $500 cancellation fee. Students planning to move out 
must submit a written request at least one week before departure. 
 
Any student who cancels or moves out of the Residence Hall after the 
first day of class will forfeit their deposit, be charged a $500 
cancellation fee, and receive a housing refund based on the 
established schedule below. Meal plan balances will also be forfeited. 
Refunds are based on the official check-out date, which includes 
completing all checkout procedures such as cleaning the room and 
returning keys. Students who move in before the academic year 
begins must sign an early move-in contract, which is subject to 
availability and not guaranteed. 
 
Refund Schedule  

• Before 1st day of class and/or occupancy: 100% refund – 
Deposit forfeited + $500 cancellation fee 

• After 1st day of class and/or occupancy: 90% refund – 
Deposit forfeited + $500 cancellation fee 

• After 5th day of class and occupancy: 50% refund – 
Deposit forfeited + $500 cancellation fee 

• After 10th day of class and occupancy: No refund – Deposit 
forfeited + $500 cancellation fee 

The housing contract follows the academic schedule, with students 
paying quarterly for housing and meal plans. The Residence Hall 
opens at 10:00 AM on the Friday before classes begin each quarter 
and closes at 5:00 PM on the Friday after finals. Students must vacate 
by this time or request special arrangements, which will incur a daily 
fee. 
 
*Housing outside of Fall, Winter, and Spring terms is not guaranteed and 
depends on the availability of the dorms.  
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Summer Residency 
Summer residency is provided on an availability basis. During the 
summer, TVCC hosts a variety of camps and conferences. Students 
who stay during the summer months will pay a monthly fee as 
prescribed in the Residence Life fee schedule. Residents who must 
check in early due to scheduled courses, athletics, or other college-
sponsored programs will be charged a daily rate as prescribed in the 
Residence Life fee schedule.  The college offers one meal per day, 
Monday-Friday, for early move-in starting September 1st. Residents 
may be required to move to a different room at the discretion of the 
Residence Life Office.   
 
*Summer housing is not guaranteed and may not be an option every year. 
  
Students who do not comply with college rules and regulations may 
lose the privilege of living in the Residence Hall. The college retains 
the right to deny renewal or admittance to residence life, following a 
hearing with the Director of Equity and Student Relations, if they 
have a current or history of discipline that may affect the community 
living at Treasure Valley Community College. 
  
Deposit Refund 
The $250 deposit to secure a room in Residence Halls is only fully 
refundable if canceled within the designated timeframe or has been 
approved by the Director or VP of Student Services. Fees or loss of 
deposit may result if there has been damage to the room. 
  
Cleaning Fee 
The cleaning fee covers the cost of minimal cleaning (i.e., 
shampooing, detail cleaning, touch-up paint, etc.) The cleaning fee 
will be applied at the start of the spring quarter (or during checkout 
during the fall or winter quarters). Additional charges may be taken 
out of the student’s deposit at the time of checkout if there is damage 
to the room, furniture, items abandoned, trash not properly disposed 
of, or no attempt to return the room/suite to its original condition 
when issued to the resident.  
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Statement on Title IX 
 
TVCC is committed to providing a workplace and educational 
environment, as well as other benefits, programs and activities, that 
are free from sex-based discrimination, harassment and retaliation. 
To ensure compliance with federal laws and regulations, including 
Title IX of the Education Amendments of 1972, and to affirm its 
commitment to promoting the goals of fairness and equity in all 
aspects of the educational program or activity. TVCC has developed 
internal policies and procedures that provide a prompt, fair, and 
impartial process for those involved in an allegation of sex-based 
discrimination or harassment, and for allegations of retaliation. 
TVCC values and upholds the equal dignity of all members of its 
community and strives to balance the rights of the parties in the 
reporting process during what is often a difficult time for all those 
involved.  
 
Reporting Title IX concerns can be made in person, by phone, or by 
email to the individuals listed below.  
 
Some acts of sexual misconduct may also constitute violations of 
criminal law and require mandatory reporting to the local Police 
Department; this includes, but may not be limited to, sexual assault 
and indecent exposure. In these cases, you are encouraged to contact 
the TVCC Security Department (541) 881-5729 or the local Police 
Department. Inquiries about Title IX may also be directed to the 
Office for Civil Rights, US Department of Education.  
 
 
 
Title IX Coordinator:      Title IX Deputy Coordinator 
Travis McFetridge   Anne Marie Kelso  
Vice President of Student Services Director of Human Resources 
Student Services Ontario, OR  PAC Building Ontario, OR 
541-881-5599    541-881-5838 
tmcfetri@tvcc.cc   akelso@tvcc.cc 
 
 

mailto:tmcfetri@tvcc.cc
mailto:akelso@tvcc.cc


31 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



32 
 

 

 

 

Student Acknowledgement of Residence Hall Policy and 

Procedures 

I, ____________________________, acknowledge that I have received the 
TVCC Residence Life Handbook at the time of my check-in.  
 
I understand that it is my responsibility to read and become familiar 
with the policies, procedures, and expectations outlined in the 
handbook. By signing below, I agree to abide by all rules and 
regulations established by Treasure Valley Community College and 
the Residence Life Staff.  
 
I understand that failure to comply with these policies may result in 
disciplinary action, including termination of my housing contract. I 
also understand this contract ends on the last Friday of finals in June, 
and any housing needs beyond that date are my responsibility. 
 
 
Student Signature: _________________________________________ 
  
 
Printed Name: _____________________________________ 
  
 
Date: _________________ 
 
 
Residence Life Staff Member: ____________________________________________ 
 
 
Date: ____________________ 
  


